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64.0. GREEN PROMISE 
 
64.1. AVAILABILITY 
 

Available only to customers taking service from Entergy Arkansas, LLC (“EAL” or the 
“Company”) who enter into a Green Promise Agreement (Policy Schedule No. 13.23) 
Option 1 or Option 2, as applicable, with the Company and who are served under one of 
the following rate schedules: 
 

1. Residential Service Rate Schedules RS, RT, and REMT 
2. Small General Service Rate Schedules SGS, GFS, MP, AP, SMWHR, and CGS 
3. Large General Service Rate Schedules LGS, GST, LPS, and PST  

 
This Green Promise schedule is not available to customer accounts taking service under 
Net-Metering Service (N-M), Small Cogeneration Rider (SCR), Large Cogeneration Rider 
(LCR), or Solar Energy Purchase Option (SEPO). 
 
The total amount of capacity currently designated to both Residential and Non-residential 
customers under this offering is listed in Attachment B to this Rate Schedule.  Up to 1 MW 
of the initial designated capacity is reserved for Residential, including Low Income 
Residential, customers.  Green Promise is available to eligible Residential and Low Income 
Residential customer accounts on a first-come, first-serve basis in the order that completed 
Green Promise Agreements are received and approved. 
 
The Green Promise capacity reserved for Non-residential customer accounts will be 
apportioned to each Non-residential customer who submitted a Letter of Intent (“LOI”) in 
advance of  May 26, 2022.  If a Non-residential customer’s requested subscription is limited 
due to capacity availability, the Non-residential customer’s subscription will be fulfilled on 
a proportionate basis. 
 
After the cut-off date prescribed above, EAL will maintain a waitlist and will fulfill capacity 
on a first-come, first-served basis from that waitlist.  As additional Green Promise 
Designated Resources are added, participating LOI customers will have their existing 
subsciptions fulfilled before any remaining capacity is apportioned to customers on the 
waitlist. 
 
The Designated Capacity and Green Promise Designated Resources (defined below) are 
listed on Attachment B.  As renewable resources are available to be added and/or 
substituted hereunder, the Company will update the Designated Capacity and Green 
Promise Designated Resources by filing a new Attachment B with the Commission for 
approval. 
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64.2. DEFINITIONS 
 
 Capacity of Resources: total capacity expressed in kW associated with EAL’s Green 

Promise Designated Resource(s). 
 

Green Promise Designated Resource(s): the renewable resource(s) designated by the 
Company to supply renewable energy for Green Promise as noted on Attachment B. 
 
Designated Capacity: amount of capacity (alternating current or “AC”) in total of the 
Designated Resources offered to customers under Green Promise.   
 
Low-Income Residential customers: customers who meet applicable eligibility 
requirements to qualify for the federal Low Income Home Energy Assistance Program 
(LIHEAP) in place at the time the customer is enrolled in Green Promise.  Customer 
identification will be determined by account holder name shown on the monthly residential 
electric bill.  Customer must self-certify; the Company may, in its discretion, request proof 
of eligibility.  If a customer has misrepresented his or her eligibility during the self-
certification process, the Company may, in its discretion, permanently exclude the 
customer from participating in Green Promise. 
 
Monthly Resource kWh Output:  Total amount of energy (kWh) generated each calendar 
month by EAL’s Green Promise Designated Resource(s).  Application for billing purposes 
will be on a two-month lag. 
 
Green Promise Subscription kW: The total amount of capacity expressed in kW contracted 
by a customer as described in 64.3. 

 
Green Promise Energy:  The monthly energy associated with the customer’s contracted 
Green Promise Subscription kW.  [(Customer’s Green Promise Subscription kW / Capacity 
of Resources) x Monthly Resource kWh Output]. 

 
 

64.3. APPLICABILITY 
 

At the time of enrollment, Green Promise customers will elect either Green Promise Option 
1 or Green Promise Option 2 for each account.  
 
Green Promise customers may elect to subscribe accounts to a minimum of 0.5 kW of 
available capacity.  Residential customers may elect additional capacity in 0.1 kW 
increments, and Non-residential customers may elect additional capacity in 0.5 kW 
increments.  The renewable energy associated with the subscription capacity (expressed 
in kW) shall not exceed 90 percent of the Green Promise customer account’s most recent 
annual billed kWh usage associated with service under the Rate Schedules listed in 64.1. 
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EAL may evaluate a customer’s subscription on an annual basis to determine if the 
subscription for a customer’s account results in an amount of Green Promise Energy that 
is greater than 90 percent of the customer’s billed kWh usage over the most recent twelve-
month period for that account.  If the Company determines that the subscription results in 
an amount of Green Promise Energy that exceeds 90 percent of a customer’s most recent 
annual billed kWh usage for that account, the Company may modify the subscription 
capacity for the account to align with 90 percent of the customer’s most recent billed kWh 
usage associated with service under the Rate Schedules listed in 64.1.  
 

64.4. MONTHLY BILLING 
 

In no month will a customer’s monthly bill be less than the otherwise applicable minimum.   
In the event that the customer’s bill would result in the otherwise applicable minimum, any 
credit amount not applied in the current billing month will be carried forward to the following 
billing month.   
 

64.4.1 Green Promise Option 1:  
 

A. In addition to the monthly billing amount under applicable rate and rider schedules, 
customer’s bill will include an amount equal to: 
 
Monthly Subscription Charge + Monthly Subscription Credit 

 
  where  
 

Monthly Subscription Charge = Green Promise Subscription kW x Green Promise 
Option 1 Subscription Charge as defined in Attachment A 
 
Monthly Subscription Credit = Green Promise Energy x Green Promise Subscription 
Credit as defined in Attachment A 
 

B. For qualifying Low Income Residential customers, the Monthly Subscription Charge 
will not exceed the Monthly Subscription Credit.  In any month where the Monthly 
Subscription Charge exceeds the Monthly Subscription Credit, the Monthly 
Subscription Credit will be re-set to equal the Monthly Subscription Charge.  
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64.4.2. Green Promise Option 2:  
 

In addition to the monthly billing amount under applicable rate and rider schedules, 
customer’s bill will include an amount equal to: 
 
Monthly Subscription Charge + Monthly Subscription Credit 

 
  where  
 

Monthly Subscription Charge = Green Promise Subscription kW x Green Promise 
Option 2 Subscription Charge as defined in Attachment A 
 
Monthly Subscription Credit = Green Promise Energy x Green Promise Subscription 
Credit as defined in Attachment A 
 

64.5. CONTRACT PERIOD 
 

If a customer discontinues service with EAL, the Agreement under Green Promise will be 
terminated except: if 1) the customer is relocating within the EAL service area, and 2) 
initiates service at a new location at the time of discontinuing the original service, and 3) 
takes service at the new location under the same rate schedule as the original service. If 
these three provisions are met, the customer may opt to transfer customer’s Green 
Promise Agreement to the new account for service. EAL may, at its option, petition to revise 
or withdraw the Green Promise Tariff after the effective date hereof. Further, EAL intends 
to re-evaluate the terms of the Green Promise Tariff five years from the initial effective date 
hereof.   Notwithstanding, any account which is currently enrolled in Green Promise as of 
the re-evaluation will be permitted to continue on the original terms of the Green Promise 
offering through the end of the initial term of that account’s  Agreement.  Thereafter, 
customer accounts taking new service or service beyond the initial term of their original 
contract under the Green Promise tariff will be subject to the terms of the revised Green 
Promise tariff.    
 

 
64.5.1. Green Promise Option 1  

 
The initial term of the Agreement under Green Promise shall be for a one-year period and 
shall be extended automatically for successive periods of one year each until terminated 
by written notice given by one party to the other not more than six months nor less than 
two months prior to the expiration of the original term or any anniversary thereof.  

 
When a customer elects a subscription amount, the Green Promise subscription capacity 
must remain in place for a minimum of twelve months.  After twelve months, the customer 
may elect to decrease  the customer’s subscription, or if subscription capacity is available 
subject to the waitlist, increase the customer’s subscription.  Any such change is subject 
to a modified Agreement, and the new election must remain in place for a minimum of 
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twelve months.  The new, incremental subscription election capacity will be billed under 
Option 1 Subscription Charge Participant Program Year 1 in the first year, Participant 
Program Year 2 in the second year, and so on, and will be credited under the corresponding 
year. 

   
If a customer elects to decrease customer’s subscription, the subscribed capacity from the 
most recent subscription will be reduced first by the kW amount, which the customer has 
elected to decrease.  
 
If a customer elects to discontinue service under Green Promise for one or more of 
customer’s accounts, then the customer may not re-enroll that account or accounts in 
Green Promise for a period of at least one year after discontinuing service under Green 
Promise. 

 
 
64.5.2. Green Promise Option 2 
 

The initial term of the Agreement under Green Promise shall be for a ten-year period and 
shall be extended automatically for successive periods of one year each until terminated 
by written notice given by one party to the other not more than six months nor less than 
two months prior to the expiration of the original term or any anniversary thereof.  

 
When a customer elects a subscription amount, that subscription must remain in place for 
a ten-year period.  After ten years, the customer may elect to decrease customer’s 
subscription, or if subscription capacity is available subject to the waitlist, increase the 
customer’s subscription.  Any such change is subject to a modified Agreement, and the 
new election must remain in place for a new ten-year period.  The new, incremental 
subscription election capacity will be billed under Option 2 Subscription Charge Participant 
Program Year 1 in the first year, Participant Program Year 2 in the second year, and so 
on, and will be credited under the corresponding year. 

 
If a customer elects to decrease customer’s subscription, the subscribed capacity from the 
most recent subscription will be reduced first by the kW amount, which the customer has 
elected to decrease.  
 
If a customer elects to discontinue service under Green Promise during the initial ten-year 
term of the Agreement, then a termination payment will be required for each account that 
is discontinuing service under  Green Promise.  The Company will determine the 
termination payment by multiplying ten (10) percent times the remaining aggregate Option 
2 Subscription Charge for the remainder of the initial ten-year term of the Agreement for 
the account(s) that are discontinuing service under Green Promise.  If the customer can 
and does elect to assign the subscription to another existing account, the termination 
payment will not apply.  
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64.6. RENEWABLE ENERGY CREDITS (RECS) 
 

Company shall retire Renewable Energy Credits associated with the customer’s Green 
Promise Energy under this tariff on behalf of each customer. 

 
64.7. PAYMENT 
 

Payment shall be made in accordance with Rate Schedule No. 29, Charges Related to 
Customer Activity (CAC), § 29.19. 

 
64.8. OTHER PROVISIONS 
 

All other provisions, prices and regulations of EAL’s standard rate schedules effective at 
the time service is provided shall apply and are not modified by this Green Promise 
schedule.   
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Monthly Subscription Rates: 
 

Participant 
Program 

Year 

Option 1 
Subscription 
Charge $/kW 

Option 2 
Subscription 
Charge $/kW 

GP 
Subscription 
Credit $/kWh 

Low-Income GP 
Subscription 
Credit $/kWh 

1 $6.25 $6.01  $0.02900   $0.03015  

2 $6.25 $6.13  $0.02958   $0.03075  

3 $6.25 $6.18  $0.03017   $0.03137  

4 $6.25 $6.28  $0.03078   $0.03200  

5 $6.25 $6.38  $0.03139   $0.03264  

6 $6.25 $6.43  $0.03170   $0.03329  

7 $6.25 $6.47  $0.03202   $0.03395  

8 $6.25 $6.52  $0.03234   $0.03463  

9 $6.25 $6.56  $0.03267   $0.03533  

10 $6.25 $6.61  $0.03299   $0.03603  

11 $6.25 $6.25  $0.03332   $0.03675  

12 $6.25 $6.25  $0.03365   $0.03749  

13 $6.25 $6.25  $0.03399   $0.03824  

14 $6.25 $6.25  $0.03433   $0.03900  

15 $6.25 $6.25  $0.03467   $0.03978  

16 $6.25 $6.25  $0.03502   $0.04058  

17 $6.25 $6.25  $0.03537   $0.04139  

18 $6.25 $6.25  $0.03573   $0.04222  

19 $6.25 $6.25  $0.03608   $0.04306  

20 $6.25 $6.25  $0.03644   $0.04392  

21 $6.25 $6.25  $0.03681   $0.04480  

22 $6.25 $6.25  $0.03718   $0.04570  

23 $6.25 $6.25  $0.03755   $0.04661  

24 $6.25 $6.25  $0.03792   $0.04754  

25 $6.25 $6.25  $0.03830   $0.04849  

26 $6.25 $6.25  $0.03869   $0.04946  

27 $6.25 $6.25  $0.03907   $0.05045  

28 $6.25 $6.25  $0.03946   $0.05146  

29 $6.25 $6.25  $0.03986   $0.05249  

30 $6.25 $6.25  $0.04026   $0.05354  
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Green Promise Designated Resources Designated  Capacity 

Chicot Solar 50 MW 

Searcy Solar 50 MW 

West Memphis Solar 180 MW 

 


