
ARKANSAS PUBLIC SERVICE COMMISSION  
   
Original Sheet No. 28.1 Schedule Sheet 1 of 3  
   
Replacing:   Sheet No.    
   
Entergy Arkansas, LLC   
Name of Company   
   
Kind of Service: Electric Class of Service: Commercial/Industrial Docket No.:  18-073-TF 
  Order No.:    2 
Part III. Rate Schedule No. 28  Effective:      2/1/19 
   
Title: Separately Metered Commercial Space & Water Heating 

Rider (SMWHR) 
PSC File Mark Only 

 

THIS SPACE FOR PSC USE ONLY 

 
 

28.0. SEPARATELY METERED COMMERCIAL SPACE & WATER HEATING RIDER 
 

NOT AVAILABLE TO NEW APPLICATIONS AFTER JUNE 16, 2007 
 
28.1. AVAILABILITY 
 

Applicable during the space heating season to any year-round customer receiving service 
under any of Entergy Arkansas, LLC ("EAL" or the "Company") Rate Schedules Small 
General Service (SGS), General Farm Service (GFS) and Large General Service (LGS).  
Customer must have qualifying space and/or water heating equipment as defined below 
with wiring so arranged that the requirements of the electric space and water heating may 
be segregated from the customer's other requirements and separately metered at a 
single point of delivery.  This Rider is not applicable to temporary service, standby or 
supplementary service or primary service. 

 
Space Heating.  Customer must have permanently installed and in regular use an 
electric heat pump providing year-round comfort air conditioning with a total load of at 
least 2.5 kW, or electric resistance comfort heating equipment with a total rated load of at 
least 4.0 kW. 

 
Water Heating.  Customer must have permanently installed and in regular use electric 
water heating equipment which is permanently connected, thermostatically controlled and 
with insulated storage tank capacity of at least thirty gallons and with heating element or 
elements that can be operated simultaneously of not more than 6,000 Watts or 150 Watts 
per gallon of tank capacity, whichever is greater. 

 
28.2. NET MONTHLY RATE 
 
28.2.1. Rate 
 

Electric energy used during the space heating season for the operation of customer's 
space and water heating equipment will be billed as follows: 

 
 Billing Item Rate 

 Energy Charge per kWh:  
 1st 1000  kWh: $0.04543 
 All additional kWh $0.03765 
 
28.2.2. Minimum 
 

 Billing Item Rate 
 Charge per month during the Space Heating Season: $3.98 
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28.2.3. Billing Amount 
 

The Billing Amount will be the greater of the amounts calculated in § 28.2.1 or § 28.2.2 
above plus the Energy Cost Recovery factor times the billed energy, plus all other 
Adjustments required by § 28.2.4 below. 

 
28.2.4. Adjustments 
 

Applicable Riders which adjust this Rate Schedule are listed in Rate Schedule No. 17, 
Table of Riders Applicable to Rate Schedules. 

 
28.3. SPACE HEATING SEASON 
 

For those customers in billing cycles 1 through 8, the space heating season is defined as 
the six billing months of December through May.  For those customers in billing cycles 9 
through 21, the space heating season is defined as the six billing months of November 
through April. 

 
28.4. OTHER PROVISIONS 
 

In order to qualify under the provisions of this Rider, customer's installation must be 
approved by the Company and the equipment must meet Company's requirements as to  
(1) proper sizing of equipment for the space to be heated and for hot water requirements,  
(2) installation, control and operation of equipment, and  (3) sizes and types of heating 
and water heating equipment and applicable accessories.  Company shall have the right 
to make periodic inspections and tests of the heating and/or water heating installations in 
order to determine if the equipment and installation continue to conform to the applicable 
provisions of this Rider and Company's Policy Schedule No. 9, Service Regulations. 
 
Customers with electric resistance heating may connect electric air conditioning 
equipment to the heating circuits when such equipment is used solely to condition the 
same space which is electrically heated. 
 
It shall be the responsibility of customer to notify the Company immediately of any 
changes in space heating and/or water heating equipment. 
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28.5. PAYMENT 
 

The monthly bill shall be computed in accordance with the Net Monthly Rate, other 
provisions of the rate schedule and all applicable riders.  Payment shall be made in 
accordance with Rate Schedule No. 29, Charges Related to Customer Activity (CAC), § 
29.19.1. 

 
28.6. SERVICE REGULATIONS 
 

Service under this schedule is subject to Policy Schedule No. 9, Service Regulations, of 
the Company as it is now on file, and as it may in the future be filed, with the APSC and 
the rules of the Commission. 
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