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31.0. COMMERCIAL SPACE HEATING RIDER 
 
31.1. AVAILABILITY 
 

Available to all customers eligible for service under Entergy Arkansas, LLC (“EAL” or the 
“Company”) Rate Schedules No. 4, Small General Service (SGS) or No. 6, Large 
General Service (LGS) on and after the effective date of this schedule and to all 
customers taking service under this schedule on its effective date who have installed 
qualifying space heating equipment as described herein.  The customer must have 
permanently installed and in regular use an electric heat pump providing year-round 
comfort space conditioning with a total load of at least 2.5 kW, or electric resistance 
comfort heating equipment with a total rated load of at least 4 kW.  Electric space heating 
systems installed after January 1, 2012 must have a coefficient of performance of greater 
than 3.6 for Closed Loop Water-to-Air systems or greater than 4.1 for Open Loop Water-
to-Air systems to qualify for this schedule.  Not applicable to temporary, standby, 
supplemental or seasonal service. 

 
31.2. BILLING 
 

All provisions of the applicable Rate Schedule shall be unchanged and billing to customer 
shall be in accordance with the charges specified in said Rate Schedule, except that the 
Billing Loads in the six winter billing months of November through April shall be modified 
as follows, but in no event will the Billing Load be less than 50% of the maximum load 
registered during the current billing month. 

 
The Billing Load shall be the lesser of the following: 

 
(1) The maximum load established during the billing months of June, July, August, and 

September less 1 kW per ton for the first 25 tons of electric air conditioning, eight-
tenths (.8) kW per ton for the next 25 tons of electric air conditioning and six-tenths 
(.6) kW per ton of electric air conditioning in excess of 50 tons. 

 
(2) The load registered during the month. 
 
If applicable, the Minimum provision of the applicable Rate Schedule shall be modified to 
consider only the highest demand established in the billing months of June, July, August 
and September. 
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31.3. OTHER PROVISIONS 
 

In order to qualify under the provisions of this Rider, customer's installation must be 
approved by Company and the equipment must meet Company's requirements as to  (1) 
proper sizing of equipment for the space to be heated,  (2) installation, control and 
operation of equipment, and  (3) sizes and types of heating equipment and applicable 
accessories.  Company shall have the right to make periodic inspections and tests of the 
heating installation in order to determine if the equipment and installation continue to 
conform to the applicable provisions of this Rider and the Company's Service 
Regulations. 

 
It shall be the responsibility of the customer to notify the Company immediately of any 
changes in space heating equipment. 


