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PART | - Program Overview
Program Description

The Agricultural Irrigation Load Control Program is part of a comprehensive portfolio of energy efficiency
programs offered by Entergy Arkansas, LLC with approval from the Arkansas Public Service Commission.
The Agricultural Irrigation Load Control Program pays participants incentives in return for allowing
Entergy Arkansas to interrupt their pumping loads (also referred to as curtailment event or scheduled
event) during summer peak loads. These incentives are paid monthly in the form of rebate checks for
eligible participants. The load control season runs from June 1 through Aug. 31. The Agricultural Irrigation
Load Control Program provides other benefits for the participants such as real-time text or e-mail
notifications of curtailment events, and in most cases, allows participants to remotely control (i.e., turn on
and off) the wells that are on this program. The program is designed to minimize the following market
barriers to demand response implementation for Entergy Arkansas’ agricultural water-pumping

customers:

e Lack of program awareness — The Agricultural Irrigation Load Control Program will promote
benefits of the program through marketing which will feature incentives and other benefits.

e Technical impediments — The Agricultural Irrigation Load Control Program will work aggressively
to provide the equipment, software and two-way communication systems required by the program
for both participants and Entergy Arkansas operations.

e Burdensome capital costs — The Agricultural Irrigation Load Control Program will fund the
equipment and installation costs, thereby minimizing the investment outlay for participants.

¢ Uninformed cultural energy environment — The Agricultural Irrigation Load Control Program will
transform long-term and permanent changes in attitudes, awareness and knowledge about energy
savings and use of energy-efficient technologies to achieve energy savings.

Marketing and incentives are the two primary methods in which this program will achieve these long-term
changes. General awareness campaigns and program-specific marketing will raise awareness and

understanding of the demand-reducing opportunities for participant’s energy consumption.

Target Market

The target market is comprised of customers with large motors used in agriculture. Examples of the target
market are irrigation pumps and aquaculture aerator pumps; however, any agricultural pump larger than
10 horsepower and with a minimum monthly run-time of 64 hours in each of the summer months will

qualify for the program incentives.
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Program Objectives

The Agricultural Irrigation Load Control Program objectives are to defer the need for new peaking
generation investments by reducing utility on-peak demand and to meet emergency demand reduction.
The Agricultural Irrigation Load Control Program will reduce demand by shifting on-peak energy to off-
peak times. Based upon the type of usage that is being interrupted, it is expected the energy not used
during interruption times will be made up during non-interruption off-peak times. The Agricultural
Irrigation Load Control Program is registered as a Midcontinent Independent System Operator Load

Modifying Resource committed to demand reduction during peak demand seasons.

Program Administration

Entergy Arkansas will oversee the Agricultural Irrigation Load Control Program through the use of Entergy
Arkansas Energy Efficiency Project Management. The program will be implemented through a turn-key
third-party contractor Connected Energy/BPL Global LLC with limited support from Entergy Arkansas IT
Project Management liaising with IT technology groups such as LEIDOS, Accenture and other in-house IT
departments. Support from Entergy Arkansas or Entergy Services, LLC will be coordinated through the
Entergy Arkansas program manager as required to facilitate help from Entergy Arkansas or Entergy

Services departments and a contract administrative assistant.
Program Guidelines

The Arkansas Public Service Commission approved and implemented the following program guidelines
on Feb. 25, 2015:

e Increased the curtailment event from a three-hour event to a maximum of four hours not counting
a 15-minute ramp-up time.

o Decreased the overall number of curtailment event hours from 160 hours to no more than 60 hours
per year.

o Established the right for Entergy Arkansas to call an emergency curtailment anytime from June 1
through Aug. 31.

e Limited curtailment events to no more than two events in one week except in the case of a Load
Modifying Resource event or a grid emergency.

e Began the use of new integrated controllers installed directly on the customer’s motor controller
for new installations, eliminating the need for Advance Metering Infrastructure meters.

e Initiated the contracting of a third-party vendor to own and maintain all of the new control units,

and a call center to facilitate equipment repairs.
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Started the leasing of program equipment from a third-party supplier as opposed to continued
capitalization of the installed equipment.

Changed the incentives from a billing credit to a monthly incentive check based on motor
horsepower.

Nullified any incentive on the months where the participant’s actions caused the load to be

unavailable during a called event.

These approved guidelines were implemented by restructuring the Agricultural Irrigation Load Control

Program resources. The Agricultural Irrigation Load Control Program resource plan has nearly completed

transformation of all program resources from previous years. The implementation of the Agricultural

Irrigation Load Control Program includes one half of an Entergy Arkansas full-time employee to function

as the in-house program manager, an Entergy Services IT Liaison, a part-time contract administrative

assistant and a third-party turn-key implementer who will:

Market the program and recruit new participants.

Develop processes and resources to enroll new participants.

Install Agricultural Irrigation Load Control Program equipment (either retrofit existing locations or
furnish new control units).

Service and maintain operability of all Agricultural Irrigation Load Control Program equipment
(retrofit or new controllers).

Provide and support software to manage participation and curtailment events.

Provide participant website to remotely control participating wells.

Provide participant notification of pending curtailment events.

Calculate, qualify, administer, reconcile, report and distribute participants monthly incentive
checks.

Provide program reporting on participation, curtailment events, equipment and incentives.

Program Eligibility

The participation eligibility requirements for the Agricultural Irrigation Load Control Program are:

Prospective participants must have an active nonresidential account in good standing with Entergy
Arkansas.

Prospective participants must have authorization to modify existing motor configuration.
Prospective participants must have accessible motor control panels capable of accommodating

program equipment.

The incentive eligibility requirements for the Agricultural Irrigation Load Control Program are:
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e Participants must have a minimum of 64 hours of run time in a program month to qualify for

incentives.
Program Incentives

Participating customers may qualify to receive a monthly incentive for June, July and August. The
incentive will be paid for each month of active participation regardless of whether any curtailment events
were called in that month. Incentive levels will vary by motor size. Entergy Arkansas anticipates the
average incentive to be $100 per month for June, July and August. The incentive level is described in

Table 1 below.

TABLE 1: Incentive Categories
Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6 Tier 7 Tier 8 Tier 9

10-25 26-50 51-75 76-100 | 101-125 126-150 | 151-175 | 176+200 Larger
Upon

Motor HP

Monthly
) $50.00 $100.00 | $200.00 | $250.00 | $350.00 $450.00 $550.00 | $650.00
Incentive* Request

*Incentive void if customer actions interfere with event. A minimum of 64 run-time hours is required during summer
months to receive incentive.

Participant actions resulting in the unavailability of a participating motor during a curtailment event will
cause the forfeiture of that month’s incentive. The minimum size motor will be 10 horsepower. Active

participation is defined by the following characteristics:

e A participant must have an active non-delinquent, non-residential Entergy Arkansas account.

e The participating account must be equipped with Agricultural Irrigation Load Control equipment
except where Entergy Arkansas has failed to install equipment through no fault of the participant.

e The enrolled motor must be available for curtailment during the designated program hours. Only
the motor’s ability to be activated remotely is required to participate; no motor load is required for
the motor to be considered available.

e A minimum of 64 run-time hours during each program month is required. This is equivalent to

running the motor 16 hours a day four times during the month.
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PART Il - Customer Experience
Enrollment

Customer Participation Process

Complete remediation !

Customer notified of
required action to
participate

or
Online Portal

AlLC Portal
Registers wells for
remote operation

Entergy Enters Customer |
Data, Account
information and Well
data into systemsto
enroll customer and

Issue rejection letter
to farmer. Cancel
equipment enroliment from

begin equipment Installed? systems

Installation process

Install and
commission
equipment

Entergy Arkansas will begin the open enroliment in February and continue through August. The
participant must be the owner of the motor, or the participant will furnish Entergy Arkansas the owner’s
written consent for the installation of the control device. If the participation response is greater than
anticipated, Entergy Arkansas will suspend the marketing and outreach efforts, and a waiting list will be
established for program participation in the following program year. The participant may enroll in one of

the following ways:

e The participant may complete a pre-printed irrigation account form sent in recruitment mailings
and either mail, email or fax back to the Entergy Arkansas Irrigation Desk.

e The participant may choose to call the Entergy Arkansas Irrigation Desk at 800-324-4709 and relay
information to a customer service representative or call the Connected Energy/BPL Global
enrollment desk directly at 855-664-FARM (3276).

e The participant may respond verbally to telephone outreach by Entergy Arkansas or its

contractors.
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Equipment Installations & Maintenance

Connected Energy/BPL Global, Entergy Arkansas’ implementing contractor, will schedule installation of
all-new program equipment. The installations will be scheduled after taking into consideration installation
location, existing controller inventory, accessibility and installation complexity. The equipment will be
tested for operability during the installation process. This testing will require the motor be turned off and
on via the controller unit which utilizes cellular technology. The unit will also be tested to ensure the unit
is reporting the correct load after installation. Please note that, once the installation is complete, it may
take as many as 24 hours for the motor and controller to be operated remotely through the participant

web-portal (in most cases, the availability will be a matter of minutes).

Typical New Installation

All program equipment remains property of the Agricultural Irrigation Load Control Program, and any
maintenance issues should be reported to the Entergy Arkansas Irrigation Desk at 800-324-4709 or Entergy
Outage at 800-90UTAGE. For specific controller questions or farmer portal account creation or assistance,
participants may call Connected Energy/BPL Global’s help line during business hours at 8565-664-FARM
(3276). The participant agrees to allow Entergy Arkansas representatives to have access to the pumping

unit for the purpose of installing, testing and maintaining the remote-control device at all times.
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Equipment Operations and Remote Access

After the Agricultural Irrigation Load Control equipment has been installed, the participant may operate
the pump motor as normal. The controller is wired to turn the motor on or off remotely but will not
interfere with manual operation. The controller is equipped with a green and amber LED indicator. The
green LED is on to indicate the controller is energized and on standby mode. On standby mode, normal
motor operation is available. The amber LED is on when a curtailment event is in effect. During an event,
the motor is de-energized, and the motor will not operate. To operate the well remotely the participant
must register on the Agricultural Irrigation Load Control website etr-fp.cnrg.com. Once registered, the
participating wells will be displayed along with their current availability, run status and load. A status of
unavailable means there is either no electric service to the motor or there are no cellular communications
available from the control unit. If the motor is on, a history of the load in kW is recorded and displayed. If
the motor is available, the motor can be turned on, or if it is turned on, it may be turned off. As a

precaution against motor damage, the ON/START function will be temporarily locked out for six minutes

after the motor has been turned off. Remote operations of the wells will not be accessible during any

Agricultural Irrigation Load Control curtailment.

John Doe Acct X1X1X1 John Doe Acct X2X2X2

Available Unavailable

Load Control Service
BE = Login tomanage your
~q Load Control Account

The Agricultural Irrigation Load Control Program "'
{ =

Forgot Password | Login
ign up or for support questions, send

WELL 56789

External Customer Website Customer Remote Portal

Curtailment Events

Entergy Arkansas may conduct test curtailments during the equipment’s installation to test the
communications and operations. Other test curtailments may occur as required. The Agricultural Irrigation
Load Control Program will curtail the participating irrigation loads only from June 1 through Aug. 31.
Except in cases of emergency, the curtailments may only be scheduled on weekdays for a total of four

hours (not counting a 15-minute ramp-up window) and be limited to occur between noon and 9 p.m.
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Additionally, Entergy Arkansas will limit planned curtailment events to no more than two events in one
week'. Before a curtailment event, the participants will receive an e-mail or text message notifying them of
an upcoming curtailment, including the duration of the curtailment, as long as curtailment notification is
selected during the enrollment process. Remote operations of the wells will not be accessible during any

Agricultural Irrigation Load Control Program curtailment.
Renewals, Termination or Expulsion

Enrollment starts in February and continues through August. Participation in this program shall be from
June 1 through Aug. 31 and shall be automatically renewed for successive peak seasons in succeeding
years unless terminated by participant. If participants find they cannot continue or do not wish to continue
participation in the program, participants may opt-out or discontinue participation by forfeiting any
pending monthly incentives. Participants may opt-out and re-enroll in the program at any time prior to
June 1. After June 1, a customer may opt-out of the program, but re-enrollment into the program will be
considered on a case-by-case basis. Allowable mid-season re-enrollment examples would be
administrative error, change of pump ownership or management, account activation or de-activation, and
pump motor modifications. Unless equipment removal is requested, opting out of the program will initiate

field services to place the load control box on bypass mode.

This will allow the opt-out customer to experience uninterrupted service and allow future participation
without additional service calls for equipment installation. If there is evidence of alteration or tampering
with Agricultural Irrigation Load Control equipment, the participant will reimburse Entergy Arkansas for
repair costs. Furthermore, if Entergy Arkansas considers the tampering to be recurrent or malicious,
Entergy Arkansas may cancel the participation in this program, nullify any pending incentives, remove its

control device and bill the participant the removal costs of $1,950.

TEmergency Events may occur at any time from June 1 through Aug. 31 regardless of plan limitations.

10
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PART lll - Operations and Processes
Enrollment & Installation

A inaliamion

‘ Oowniasds [ Tegraten eoroiimam duta oy ‘
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Operational Enrollment Process

The customer enrollment request begins the enrollment process with either a telephone call or return of
U.S. Mail, solicitation from a third party or a customer directly registering in the Agricultural Irrigation
Load Control Website. When initiated by U.S. Mail, any mail received will be forwarded to Entergy
Arkansas’ contract administrative assistant. The Call Center (Irrigation Desk) will take enrollment requests
and enter the information into CCS Customer log, which will initiate the creation of an INIL in the CCS
Agricultural Irrigation Load Control Inbox. The Entergy Arkansas Agricultural Irrigation Load Control
program manager will check the Agricultural Irrigation Load Control inbox daily and complete each INIL
by logging acknowledgment of the enrollment request and forwarding the enrollment data to the Entergy
Arkansas contract administrative assistant. Any enrollment requests developed through marketing efforts
and telemarketing will be sent to the Entergy Arkansas contract administrative assistant. The Entergy
Arkansas contract administrative assistant will enter enrollment data directly into the Irrigation Load
Control Portal. This secure website allows authorized users to access appropriate levels of data entry and

the ability to schedule program curtailments. The website is an entry port to the AMI Prod database table.

11
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Once data is entered, the AMI Prod database is updated with the enrollment status and is synced nightly
with the CCS system. CCS will activate a participation icon which indicates Agricultural Irrigation Load
Control Program participation in the Call Center Application windows. At a pre-determined schedule,
Entergy Arkansas will make customer data available for download to Connected Energy/BPL Global. The
data will contain current account status, customer data and service location. During open enrollment,
Connected Energy/BPL Global will download an update of AMI Prod nightly. The nightly download will
have all new enroliments identified by an active M25 Flag field and a populated enroliment date field.
Connected Energy/BPL Global will then use available customer and service data to schedule equipment
installation. Once the participant has enrolled in the program, the location will be automatically added to
Connected Energy/BPL Global’s installation schedule. Connected Energy/BPL Global will enter all installed
equipment information, customer and enrollment data into the proprietary Connected Energy/BPL Global

software management systems to activate participation.

Field Operations
a
@2
o oW AMI Prod: Enroliment
,.E,, 2 updates M25 Flag
3 i (Participation status)
= i populates enroliment date
—1 H R
S5 ' . .
| CCS: Activates Enroliment
< i 1coN
i
g
Places sticker on
Downloads Informs Sets up nstall and iy r
| Enroliments - Schedule Sl particpant of R enrollment in [Eule  commission [ Al brous Focct
= P installation Sheets with
rom AMI Prod installation BPL Software equipment o
= articipant
Operational Installation Process
Fuse Switch ; Fuse Switch
Customer Service Pole Customer Service Pole
—
z

Transformer

Transformer

Above meter
_~~ disconnect switch
~ (On new well
- service after 2004)

INSTALLED
Equipment

Customer
Motor Control
Panel

Above meter

_~~ disconnect switch
(On new well

V service after 2004)

3 Phase Service

3 Phase Service

Meter Meter

Customer
Motor Control
Panel

Pump Motor Pump Motor

Typical Irrigation Three-Phase Electric Service Typical New Controller Installation
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Service
Disconnect e
" . Disconnect
\
" A (480/240 VAC,
H ssssssans, w,
(3 H - 1
G O -
ez I
! LLJ [Co o] e
Restart —————Blue, 12 AWG———
D [ T120" | ||. (N/O) Blue, 12 AWG Motor
Control
Curtail Gray, 12 AWG
off Curtailment N ﬂ Grav 12 AWG Cabinet
Hand Auto (N/C) Gray, 12 AWG
A Relay
/" CT = Arrow Points
Towards Load
o Pump
o i X0 1 L, % | e e CT Output
Stop Starter BPLG Controller (Twisted Pair) (White/Black)
BPLG R2 | 1
A
]
Restart . 3
st Relay* | *note: NOTES: Wire Nut Connection
Installations could be configured Phase Lines, CTs and Controller must connect as shown.
BPLGR1 differently depending on the farmer's
existing control configuration. See o L1 mustgotoll M
Auto Circuit Wiring Diagram. o L2mustgotol2 } No Exceptions
o L3mustgotol3
—0 Ex::slyg‘fl:;:m If L1 and L2 are switched at the contactor (for opposite motor rotation), the
controllers L1 and L2 must be switched to match. This will insure proper
measurements. It is very important to connect the phases to the correct line.
Schematic for New Installations Wiring diagram for New Controller

New installations will typically encounter three-phase service as illustrated above. The new Connected
Energy/BPL Global controllers will be mounted directly onto the customer’s motor control panel as
illustrated above. The Connected Energy/BPL Global controller will be wired directly into the load
controller relays and in parallel with the customer’s motor controller. This will allow the customer to
remotely operate the motor and curtail service during curtailment events. Connected Energy/BPL Global
will commission each installation by verifying communications and operability of each installed unit. After
commissioning, Connected Energy/BPL Global will place a program decal on the motor controller panel
and deliver program and equipment fact sheets to the participant. The customer may now enroll

operational equipment in the web portal.

13
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Outage Calls
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Y

:
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Outage Call Process

All outage calls will be processed through the Entergy Call Center through either the 800-90UTAGE,
Irrigation Desk, or another call-in number. Any calls received by Connected Energy/BPL Global or an
Entergy Arkansas regional service center should be forwarded to the call centers. The call centers will
have access to CCS, where Agricultural Irrigation Load Control Program participation is identified by an
enrollment icon. An outage service ticket should be issued to the local service center if the caller is not a
participant in the Agricultural Irrigation Load Control program. If the caller is an Agricultural Irrigation
Load Control program participant and a curtailment event is ongoing, the caller should be notified of the
event specifics, including the end time of the event, and this should end the call. If there is not an active
event, the CCR should ask probing questions to determine if the service is related to a lack of electric
service (an outage) or problems with the Agricultural Irrigation Load Control program equipment and then
issue either an outage ticket or create an INIL. Unknown responses or origin of problem should be issued

an outage ticket. Examples of probing questions are:

e Are you calling about Irrigation Load Control? — Yes = INIL.
e |s the problem with your pump? - Yes, problem is pump = INIL.

e Canyou tell if you have electric service? — No service = Outage ticket.

14
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e Isthe LED light on the Agricultural Irrigation Load controller on? — No = Outage ticket; AMBER =
Curtailment event is ongoing.
e Canyou tell if the meter is energized? — Not energized = Outage ticket; Energized = INIL.

o Are the transformer fuses blown? — Yes = Outage ticket.

Entergy Arkansas field operations will handle all outages as per standard operating procedures. Any
service calls determined to be Agricultural Irrigation Load Control equipment issues should be reported to
the Entergy Arkansas Agricultural Irrigation Load Control program manager or Connected Energy/BPL

Global project manager directly.

Curtailments

Sottmare sof N
premaes wint g
request | Mescesemin |
= Acunun koads creates event data -
L ovins Particpents B Disceanecisd masen avalakbe las
articipam
st foation i reporting or wewlng

Panicpa ‘
mmmmmm J i
21069t 1wo hows before evess ‘ ‘ w ‘

Curtailment Process

Program curtailments can be initiated three ways. A curtailment may be called by MISO or Entergy
Arkansas’ System Planning and Operations group to activate the primary function of the program. An
emergency curtailment request may be called by regional operations centers in an emergency situation to
alleviate grid overloading. The last curtailment initiation method is one initiated by the program manager

for program testing. For an event to be activated by MISO, SPO or regional operations centers, the

15



Entergy Arkansas
2021 Agricultural Irrigation Load Control Program Manual

initiating party will send an event activation notice to eailmreventnotify @entergy.com. The Entergy
Arkansas Agricultural Irrigation Load Control program manager will acknowledge receipt of the activation

request.

After acknowledging the request to the initiating party, the program manager will send event notifications

to curtailments stakeholders such as:

e Call Center supervisors and managers.

e |rrigation Desk representatives.

e Customer Service representatives and Customer Service directors.

o Field Service Center dispatch clerks, line supervisors and regional operations managers.

e Agricultural Irrigation Load Control team members, contractors and team personnel.

e Regional Operations Center, SPO and MISO.

e Entergy Arkansas Energy Efficiency program managers, Energy Efficiency management, directors
and executives.

¢ Communications and Marketing.

After sending notification of event, the program manager will enter the event specifications in the
Connected Energy/BPL Global Event Portal etr-dm.cnrg.com. The Demand Management portal is a secure

website and available only to authorized users. The portal window is shown below.

Welcome gabe. munoz

Connected Energy’ Demand Management
- Curtailable
= 670.00
) kilowatts
=
g Load History
) Curtailed
= 0.00
1]

ssmme semoss  EVENT History ==
Connected Energy/BPL Global Curtailment Portal

I 3% 3% 3 3 Ak
]
i

Initiating a curtailment event begins a series of proprietary Connected Energy/BPL Global software
processes, including scheduling the actual disconnect signal and preparation of event notification for
participants. The notifications are filtered to eliminate repetitive notifications to participants with multiple
locations. The participant notification will be sent two hours before the start of the event. In the case of an

emergency event without a full two hours’ notice, the notification will be made as soon as the list of

16
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participants is complete. Connected Energy/BPL Global software will report successful disconnected load
through the Connected Energy/BPL Global Event Portal as soon as information is available. In addition to
MISO, SPO and Regional Operations center called events, Entergy Arkansas will conduct test curtailments
during the season to test the communications and operations of installed equipment or to conduct
Evaluation Measurement and Verification. The same notification process will be followed for test events as
regular events. The Agricultural Irrigation Load Control program will only curtail the participating

irrigation loads during the peak billing season. In addition, the curtailments may only be scheduled on
weekdays for a total of four hours (not counting a 15-minute ramp-up window) and be limited to occur
between noon and 9 p.m. Furthermore, scheduled curtailments may not exceed two events in the same

week. Planned curtailments may not exceed 60 hours of curtailed service during the season.

Before a curtailment event, the participant will receive an e-mail or text message notifying them of an
upcoming curtailment including the duration of the curtailment as long as curtailment notification is

selected during the enrollment process.

In order for the entire curtailment process to function, meters enrolled in the program must be able to be
disconnectable. This means the unit must have cellular communications available and have the motor
energized. If a meter is not disconnectable because the participant has manually disconnected electric
service? to the motor, the scheduled curtailment will fail for that unit, and any incentives earned by the
participant will be nullified. Connected Energy/BPL Global or Entergy Arkansas will place a switch
operation violation notice upon reported instances of this event. Please reference the Appendix for a copy
of the switch notice. If the curtailment fails due to cellular communications failure, no incentive penalty
will be applied and Connected Energy/BPL Global will issue a repair ticket if required to remedy the
communications. During the scheduled event, the External Customer Portal will have the remote-control

feature disabled.

2 Manually disconnecting electric service by operating any switch or device between the meter and transformer is not
allowed. Please see Appendix for disconnect switch specifications.

17



Incentive Process

Incentive checks will be calculated by the implementing contractor and follow the following process.
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Aug 5.85ept4 Send
to EAl PM via
ARCHEE

Quality Management System and EM&V

Accounting
‘Authorizes Deposit
Wire

Pre-process checks
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Receive Check

Receives
natification,
> Program Fact Sheet,
Controller Fact
Sheet, Registration
Pamplet
Receives data, Calls
Accompanies Verlfies random Tor TEST M&V Event 2
via web | if 0 other events Recoress o Ll
random installations pontal i Verifies
aceuracy
i I
1
T
i I
| I
: Set of AMI meters
1 | reparf meter
] | reaflings
i
i |
T
! v
BPL Project Manager Verifies
successful installation by Reports on
[ tion
"H'c i operating the pump motor  |—— Wmﬂ:mm - load,
remately utilizing their proprietary curtailments
load management system.
| Y
Accompanies
instalation crews on e
random installations.
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Entergy Arkansas management will utilize a three-tiered system for quality assurance, evaluation
measurement and verification. The first level or Tier 1 will ensure participant enroliment, installation and
operation of Agricultural Irrigation Load Control equipment and appropriate incentive processing. Please
reference process flow charts for further details. Tier 1 tools and resources are built into Connected
Energy/BPL Global program reporting. Tier 1 tools and resources monitor the quality and functionality of

participating accounts. These Tier 1 tools and resources include but are not limited to:

o Entergy Arkansas’ proprietary customer service software CCS.
o Entergy Arkansas’ EAMS reporting.

¢ COGNOS Reporting (15-minute interval meter readings).

e Connected Energy/BPL Global reporting software.

A second or Tier 2 quality assurance and verification will include review and oversight from Entergy
Arkansas management and staff. Entergy Arkansas personnel will review installation invoicing and verify
installation work by reviewing meter operations and conducting field site visits. Entergy Arkansas staff
resources will personally attend to participant issues either by telephone, in person or through
correspondence. Entergy Arkansas management will query available database information to measure
activity success and failure rates for proposed curtailments, remote well operations, incentive distribution
and budgetary execution. Entergy Arkansas management will also monitor and create monthly internal

reporting on load and participant goal attainment.

For the last or Tier 3 set of QA/QC activity, Entergy Arkansas will also employ a third-party vendor to
conduct participant and ex-participant surveys to measure program satisfaction and marketing
effectiveness. Additionally, an independent auditor will verify incentive processing is accurate and

authentic. Lastly, the state Independent Evaluation Monitor will review processes and achievements.
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APPENDIX
New 240/480 Electric Service Standard

e O i | Shall meet requirements of drawings D4-4, D9-2 and D9-4.

matenal atached 10 pole and should be visible
from street. (See sections 1-3, 3, 4)

See table Tor Aisnce
1

note 6

The company fumishes and INstails Senvice arop Conaucions,
and CONNECES Senvice drop CoONTUCIONS 10 SENVIce enrance Wires.
Customer to provide 3 minimum of 3'-0" of each conoucor
exiending beyond the weathernead. Neutral 10 be marked

with white tape on both ends. Neutral wire may be bare.
Rigidintermedate metal (steel), rigid EMTor
80 PVC grey condut, with ULV. protection.

Load break discomnect (See note 4).

6" Nippie (See note 7).

Meter socket installed and maintained

Dy customer.

Ground wire (0 be fastened 10 e pale and sized

per NEC.

Circutt breaker o fuse box (See note 4).

S/8" X £'-0" copper ciad ground rod and ciamp.
Upper end of ground rod 1 be flush with or Delow grade.

H

NOTES:

1. Customer faciies shall comply with Company Standards, the NEC, and

authorties having jursdiction.

2. The pole shal be 3 minimum diameter of 6° round or 6° X 6° square.

3. Adaitonal pole height may be o proper

per Section 7.3,

4. Fcrmmmm Customer shall furnizh and install 3 Company

non fused mmmmm«

memnrbuem. lcad sice ent pr

within 2 ft. of the meter.

Company shal control the supply side dizconnect and it shal be availadbie

to Company 24 hours a day wEhout notice.

5. Customer funishes and instalis pole, Mmsmpa"c
or servce

"
}

:f'

1Wmn
134" min - 210" max (900 note 3

124" min NESC Tabie 2321 (See note 3)

80" mac
540" 060
f

6. mn* eye Dolt with 2° x 2 square
or other

7. If the conauk betacen the meter socket and the main disconnect Is not metsl,
a bonaing ground is required.
8. Point of azachment shall be efther accessbie o0 Company's bucket truck or
have encugh surtace (such as wall or )and pround
space on same Customers property o safely support 3 bader.
S. Physical location of poie and any 33donal guying or bracng wil be

bythe C . See D2-1.

\\\\\\,\\,\‘ NN,
OIS
\ N

S S N
RRLEINANAS

ol
A
S

“0'mn

Call 48 Hours Before You Dig
1-888-258-0808

In locations with undesground faciilties, the Customer
shal notrfy One Call and shall have One Call locate Jl
underground faciities before digging. It shal be the
responsibiity of the Customer to stay cear of all
e underground Taclites.

ENTERGY SERVICES_INC.
TYPICAL OVERHEAD SELF-CONTAINED
S ——— 2TTVIABDV INSTALLATION

—— (320 AMPS OR LESS)
100 1007 APPROVEDBY: JRH DATE: 02/20/13

200 7S CHECKED BY: _ JED SCALE: NONE
L_320 | 40 | ORAWN BY- ___knch@s

T | o REVISION OF DRAMNG S87.7-1 =) No. D74

NO.| DATE REVISION B | PR .m pLor 1=1 Isu. fTor 1

2013 Edition Page 82 of 105
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Do-Not-Operate Switch Tag

FRONT
BACK

NOTICE

Your uzage wes due in part 1o the operation of your

main discoMect SWIREh fthe mein discoNnes SWROY 5
Detween the meter 3nd transfrmer, See Dack Of this [ I

notice %o 3 dlagram of the Sw e lacation | Operstion )

o 1N3 MEA GIE T TN Grades the rgatien

oea Comrol equpmen. Between June 1 80g Agust TRANSFORMIER
31 IS 5200 270U e Sperated B ematzensy

mainenence Only. Entergy Artansas inc. epprecates

YOur participation in the irrigation Load Control RESTRICTED
Doweyer coninued use of the meia SiscoNe Switch SWITCH ==
Detween June 1 8nd August 31 Can lead 20 gjection tom
the irrigation Load Comrol Program and the remove! of
he 100d Control equipment. THIS will inOude the
reversel Of any Dilling Credits sued ¢ the QurTet yesr.
For fighening protection piesse use the irrgation Losd METER
Control device to deenergize your weil. The irrigation
Loea Comerol device hes fuses, Dresters end igmaing
Suppressors. You can register and operate your ioed Load Conrel Davice
COMrO! 0LV iCe TATOUZN the CustomeT wedste ot
WWW ENTERGYARKANSAS COMALOADCONTROL o
CONacE the irrigation dest anytime 1800-3244709
Thank you for you participation.
understanding and cooperation Well

MAIN DISCONNECT
OPERATATION

® Entergy *® Entergy
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